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Staged Heating with the Bridge Pro

SELL SHEET

FEATURES

● Stage heating between ductless heat pumps (DHPs) and boilers or electric baseboards.

● Cost-effective staged heating configuration options and rebate eligibility.

● Dry/Wet Contacts to support up to seven boiler or electric baseboard zones.

● No C-Wire pull needed to install boiler or baseboard thermostats.

Flair’s hvacOS™ platform brings intelligence and automation to every 

heating system. By seamlessly transitioning between heating stages 

based on indoor temperature, outdoor conditions, and user preferences, 

Flair ensures optimal comfort and maximum efficiency.

Paired with the Bridge Pro—a dedicated, award-winning  network hub 

with the most advanced staged heating control capabilities on the 

market—Flair Staged Heating solutions deliver a smarter, more efficient 

way to manage comfort while reducing energy waste, with 

industry-leading rebate eligibility.

STAGED HEATING COMMUNICATION

Staged Heating Solution Options:
1. Use Puck Pro to control DHP and Bridge Pro to control secondary heat source.

2. Use Puck Pro to control DHP and existing thermostat to control secondary heat source.
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Puck Pros

First Stage
Puck Pro Control Ductless 
Heat Pumps (DHPs)

Second Stage
Bridge Pro Controlled 
Heating System
Boiler or Electric
Baseboard

Bridge Pro
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Infrared

Thermostat
and 24 VAC power

Solution 1: First Party Flair

Solution 2: Flair + Smart  
Thermostat

Switches based on outdoor temperature or indoor droop (adjustable)

STAGED HEATING/INTEGRATED CONTROLS
SOLUTION 1 SOLUTION 2

Optional

Puck Pros

First Stage
Puck Pro Control Ductless 
Heat Pumps (DHPs)

SOLUTION 1
Second Stage
Flair’s Bridge Pro 
directly manages the 
second-stage heating 
(boiler or electric 
baseboard heater).

Bridge Pro

915Mhz

Infrared

Thermostat
and 24 VAC power

Solution 1: First Party Flair

Switches based on outdoor temperature or indoor droop (adjustable)

SOLUTION 2
Second Stage
A smart thermostat 
manages the second-stage 
heating (boiler or electric 
baseboard heater).

RECOMMENDED

Optional

Second Stage | Solution 1:
Use Bridge Pro to control secondary heat source 

(boiler or electric baseboard). Use Bridge (optional) 

to extend range. No need for a thermostat.

Second Stage | Solution 2:
Use Bridge as the networking device and existing 

smart thermostat to control secondary heat source 

(boiler or electric baseboard).

First Stage:
Puck Pro 

Control 

Ductless Heat 
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& 24 VAC power
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FLAIR RESOURCES

flair.co/staged- 

heating-guide

STAGED HEATING 
SOLUTION GUIDE

flair.co/wiring
WIRING GUIDE

CONNECTIVITY & POWER

flair.co/homeowner-

guide-staged-heating

STAGED HEATING
HOMEOWNER GUIDE

flair.co/spec-sheet

-puck

PUCK/PUCK PRO
SPEC SHEET

flair.co/spec-sheet

-bridge

BRIDGE/BRIDGE PRO
SPEC SHEET

flair.co/pro-

rebates

FLAIR PRO REBATE 
PROGRAMS

● For homes or businesses under 2,500 sq ft, connect the Bridge Pro (Wi-Fi or ethernet).

● For homes or businesses over 2,500 sq ft, use the Flair app to install the Bridge as the networking 

hub (Wi-Fi or ethernet) and add the Bridge Pro as a device.

● Power using the provided AC power adapter or hardwire (24 VAC).

RectorSeal is the Master 
Distributor of Flair Products 

REBATE PROGRAMS

Rebates and incentives are available for professional installation of Flair’s staged heating/integrated 

controls solutions.

flair.co/pro-rebates

FLAIR PRO
REBATE PROGRAMS

Programs with Flair on Qualified Parts Lists (QPLs)
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