
Flair’s Ductless Control Solutions

SELL SHEET

Get smart thermostat-level control and savings for your mini split or ductless heat 

pump. Replace your remote and manage your home climate with the Flair hvacOS™ 

app—anytime, anywhere.

Save energy without sacrificing comfort. Installs in minutes with flexible placement 

and no messy cords.

Flair’s Ductless Control Solutions

SELL SHEET

FLAIR DUCTLESS CONTROL BENEFITS

● Market’s ONLY wire-free solution:  No wiring required (no C-Wire or USB), reducing installation 

costs yet enabling  on-wall and app control to enhance performance of  ductless heat pumps.

● Universal ductless compatibility:  Works with any ductless system controllable by a handset (mini 

split, window, portable, PTAC, …).

● Seamless Smart Home Integration: Works with Central Systems (Mirror Mode) and has built-in 

platform integrations with Nest, ecobee, Honeywell, Sensi, Carrier and Bryant smart thermostats; 

Amazon Alexa, Hey Google and Home Assistant, Control4 and Crestron Smart Home platforms.

● Everything you expect from a smart thermostat:  Flair’s mobile, tablet and desktop applications 

deliver the features of smart thermostats to ductless devices such as scheduling, geofencing, and 

application control from anywhere in a single control platform.

● Markets only ductless Title 24, JA5 compliant Occupant Controlled Smart Thermostat (OCST): DR 

capable (OpenADR 2.0b, Flair DR API)

Instantly get the same intelligent control and energy savings as a smart 

thermostat —now for your mini split and ductless heat pumps. Replace 

your existing remote and get full, customizable control of your home 

climate through the Flair hvacOS™ app.

Save energy without sacrificing comfort with control from anywhere, 

home or away.  Installs in minutes. Flexible placement with no need for 

unsightly power cords and plugs. 

1 Flair supports any ductless wall, floor, ceiling or window mounted heat pump controlled via an Infrared (IR)  handset
2 Flair’s Auto Dry Mode feature automatically switches between Dry Mode and Off or Dry Mode and Cool for easy humidity management

One App | All Head Units

Solo ModeWire-Free or
With the Flair Bridge 

(sold separately)

DUCTLESS CONTROL SOLUTION DIAGRAMS - WIRE-FREE & SOLO MODE OPTIONS

Bridge or Bridge Pro

PuckPuckPuck 

Ductless Heat Pumps
Puck  Control  of Ductless Heat Pumps 

Flair App WIRE FREE SOLO MODE

Wire-Free Operation Requires a Flair Bridge No Bridge Required
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Control From Anywhere
Manage home climate 

remotely and track 

temperature and humidity in 

real time.

Auto Home/Away
Adjusts for comfort while 

you're home and efficiency 

while you're away.

Smarter Schedules, 
Smarter Savings
Customize schedules for 

each room. Mark rooms 

inactive to focus comfort 

and save energy.

App Free Control
Set the temperature with a 

quick turn—no app 

needed. Perfect for kids 

and visitors.

FEATURES

BENEFITS

● Wire-Free Installation. Market’s ONLY truly wire-free solution: no C-Wire or USB wall 

adapter—cuts install time and cost while enabling full on-wall control.

● Solo Mode Option. Same performance as wire-free. Cost effective option for homes with 1-2 

ductless heat pumps or when a homeowner does not mind the sight of a power cord on the wall.

● Seamless Smart Home Integration. Connects effortlessly with Nest, ecobee, Honeywell Home, 

Sensi, Carrier, Bryant, Alexa, Hey Google, Home Assistant, Control4, and Crestron.

● Contractor-Friendly. Quick installs, remote access, and install codes protect settings—saving 

labor and reducing callbacks.

● RoomSense™ Comfort. Solves hot and cold spot complaints by sensing temperature where 

people actually live.

● Flair’s Auto Dry Mode. Automatically switches between Dry Mode and Off, or Dry Mode and 
Cool, for easy humidity management.

● Rebate-Ready Compliance. The only ductless Title 24, JA5-compliant OCST—DR-capable 

(OpenADR 2.0b, Flair DR API) and eligible for most integrated control rebates.
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FLAIR DUCTLESS CONTROL FEATURES
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Control From Anywhere
Manage your home’s climate 

remotely and track 

temperature and humidity in 

real time.

Auto Home/Away
Adjusts for comfort while 

you're home and efficiency 

while you're away.

Smarter Schedules, 
Smarter Savings
Customize schedules for 

each room. Mark rooms 

inactive to focus comfort & 

save energy.

App Free Control
Set the temperature with a 

quick turn —no app 

needed. Perfect for kids 

and visitors.

DUCTLESS HEAT PUMP (DHP) EQUIPMENT CONTROL

Mini Splits Cassettes PTACs
Other IR

Controllable 
Equipment

Portables Window ACsFlair Bridge Flair Puck 2

flair.co/ductless-

solution-guide

DUCTLESS CONTROLS
SOLUTION GUIDE
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FLAIR  DUCTLESS HEAT PUMP COMPATIBILITY

DUCTLESS HEAT PUMP (DHP) EQUIPMENT CONTROL

Mini Splits Cassettes PTACs
Other IR

Controllable 
Equipment

Portables Window ACsFlair Bridge Flair Puck 2

Flair Pucks are compatible with 200+ brands of Ductless Heat Pumps (mini splits, PTACs, Window ACs, Portables,  
and more. Preserves equipment performance - doesn’t interfere with inverter.

“Our clients love being able to control 
their mini splits from their phone. 
Makes life that much easier.”

WHY FLAIR?

“... a wise upgrade that will provide 
lasting benefits in terms of 
consistency and power efficiency.”

● UNIVERSAL COMPATIBILITY
● CONTRACTOR REMOTE DIAGNOSTICS

(reduce/eliminate truck rolls)
● PRO-ONLY VERSIONS

(supports integrated controls programs)
● EASY ADD-ON TO DUCTLESS INSTALLS
● SUPPORTS DEMAND RESPONSE PROGRAMS

(OpenADR 2.0b and Flair DR API)

“... you’re essentially creating 
individually controlled heating and 
cooling systems in each room.”

OVER 150,000 FLAIR DEVICES INSTALLED
(U.S. and Canada)

RectorSeal is the Master 
Distributor of Flair Products 
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SOLUTION GUIDE

COMPATIBILITY

Flair Pucks are compatible with 200+ brands of ductless heat pumps (mini splits, PTACs, window ACs, 
portables, and more). Preserves equipment performance—doesn’t interfere with inverter operation.

RectorSeal is the Master 
Distributor of Flair Products 
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DUCTLESS CONTROL SOLUTION DIAGRAMS:
WIRE-FREE & SOLO MODE OPTIONS

Bridge or Bridge Pro

PuckPuck 

Ductless Heat Pumps
Puck Control of Ductless Heat Pumps 

Flair App

WIRE FREE SOLO MODE

Requires a Flair Bridge No Bridge Required
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