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Control of Mitsubishi Ductless Heat Pumps with Flair

DUCTLESS CONTROL SOLUTION BENEFITS

● Market’s ONLY truly wireless solution:  No wiring required (no C-Wire or USB), reducing installation 

costs yet enabling  on-wall and app control to enhance performance of  ductless heat pumps.

● Universal ductless compatibility:  Works with any ductless system controllable by a handset.  

Extensive coverage of Mitsubishi equipment whether legacy or new.  

● Everything you expect from a smart thermostat:  Flair’s mobile, tablet and desktop applications 

deliver the features of smart thermostats to ductless devices such as scheduling, geofencing, and 

application control from anywhere in a single control platform.

● Built for contractors:  Exclusive products and features only available through the Pro channel.  

Remote access allows Pros to eliminate truck rolls for troubleshooting systems. Mode Lock eliminates 

error codes and callbacks on multizone equipment.
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Puck Pro Control  of Ductless Heat Pumps 

Flair App

1 Flair supports any Mitsubishi wall, floor, ceiling or window mounted heat pump controlled via a handset
2 Flair’s Auto Dry Mode feature automatically switches between Dry Mode and Off or Dry Mode and Cool for easy humidity management

Puck Pro includes a temperature sensor and humidistat 2
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 Smart Control for Ductless Heat Pumps

SMART CONTROL FEATURES 

PUCK SPEC SHEET PUCK INSTALL GUIDE

Flair Dealer Only Products

Remote System Access
to avoid truck rolls for 

maintenance or support

Proven Platform:

Flair devices in market

Mitsubishi products on 
Flair’s hvacOS™ Platform

150,000+

10,000+

BRIDGE SPEC SHEET

Smart App Control:  Flair hvacOS™ enables simple yet 
powerful control and automation from anywhere.

Active/Inactive Rooms: Heat or cool only the rooms you 
need while reducing wasted energy in unused spaces. 

Schedules: Create and automate custom schedules for 
each room, ensuring comfort when and where you need it. 

Smart Away: Monitors temperature while you are away 
to minimize cost while preventing unacceptable indoor 
temperatures.

Auto-Dry Mode: Automatically switches between Dry 
Mode and Off or Dry Mode and Cool for easy humidity 
management.

● Installer and tech friendly: Ethernet only option (Wi-Fi supported, but not required) - never wait for a 

homeowner to find their Wi-Fi password again. Avoid 2.4 GHz and 5 Ghz issues or router setting 

changes.

● Pro only offering: Highly skilled, Pro-only support team reachable via phone and email.

● Integrates with smart home devices:  Compatible with popular smart home platforms like Amazon 

Alexa and Hey Google/Google Assistant for voice control.

● Realtime and historical temperature, humidity, setpoints, outdoor temps, etc.: Investigate and 

address performance issues or problematic usage patterns remotely.

● Only ductless Title 24, JA5 compliant Occupant Controlled Smart Thermostat (OCST): DR capable.

FLAIR DUCTLESS CONTROL SOLUTION DIFFERENCE

RoomSense™: A better read on the actual room 
temperature. Auto adjusts set point to maintain the 
correct temperature.

M-SERIES  P-SERIES S-SERIES

 Y-SERIES

Mode Lock: Ensures all ductless units are in heat or cool 
mode. Simplifies multizone limitations for homeowners.

MORE INFORMATION ON FLAIR STAGED HEATING (INTEGRATED CONTROLS)

 SMART MULTI HYBRID VRF
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